Parents Focus Group — Local Offer

1. What is your existing experience of information provision?

e What works well

e What areas do you struggle to find information about and why

e What are the challenges around information provision

e What information do you find particularly difficult to find

e What information are you looking for in the areas of education; health;
social care and leisure?

2. Looking at the websites below

e What do you like

e What do you dislike

e What do you want to be included

e What questions would you ask a service?

e How would you want information to be delivered / arranged on a website

http://trafford.childrensservicedirectory.org.uk
www.islington.gov.uk/familydirectory
http://darlington.fsd.org.uk

3. Other than web based information, how else would you want to access
information?

4. How do you want information to be delivered for
e Local events and services?
e National events and services?

5. How should the Local Offer be advertised to raise awareness for all parents?

6. What are the Top Five things that you would have liked or you feel would
have made things easier for you if they had been available?

Age of child:
Does your child have a statement?
What is your child’s SEN / disability?

What type of provision does your child attend?


http://trafford.childrensservicedirectory.org.uk/
http://www.islington.gov.uk/familydirectory
http://darlington.fsd.org.uk/

